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October 19,2001 

Fax 415 228 1094 

VIA AIRBORNE EXPRESS 

Arizona Corporation Commission 
Utilities Division 
Attn: Patrick C. Williams 
1200 W. Washington Street 
Phoenix, AZ 85007 

- Re: Docket No. T-03197A-01-0100 
TTI National, Inc. 

Dear Mr. Williams: 

Enclosed are an original and five (5) copies of an Affidavit in response to your September 
24, 2001 letter to Pat Chow in the above-referenced Docket. 

Please contact me if you have any questions or need any additional information. 

Sincerely ,. &.:w 
Louie DeCarlo 
Regulatory Compliance Manager 
TTI National, Inc./WorldCom, Inc. 
201 Spear Street, gth Floor 
San Francisco, CA 941 05 
louie.decarloCi!wcom.com 
ph: 415-228-2133 

cc: PatChow 
Terry Tan 

http://louie.decarloCi!wcom.com
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PBEFORE THE ARIZONA CORPORATION COMMISSION 

TILLIAM A. MUNDELL 
Chairman 

JIM IRVIN 
Commissioner 

MARC SPITZER 
Commissioner 

IN THE MATTER OF THE APPLICATION ) 
OF TTI NATIONAL, INC. TO INCREASE 
ITS DIRECTORY ASSISTANCE CHARGE. ) 

1 T-03 197A-0 1-01 00 

AFFIDAVIT 

1. 

2. 

3. 

4. 

This affidavit is provided in response to an inquiry by the Staff of the Arizona 

Corporations Commission’s (“ACC”) Utilities Division. 

On January 3 1 , 2001 , TTI National, Inc. (“TTI National”) filed Transmittal Letter 

No. 01-02 seeking to increase its intrastate directory assistance charge. By ACC 

Decision No. 63943 issued August 10, 2001, TTI National’s application was 

denied. 

TTI National never implemented its desired rate increase. 

A letter dated September 24,2001 to TTI National from Patrick C. Williams of 

the ACC’s Utilities Division (the “Letter”) states that TTI National’s customer 

service representatives and web site indicated to Staff of the Utilities Division that 

TTI National was charging an unauthorized rate of $1.99 for intrastate directory 

assistance calls. TTI National was also directed by the Letter to file an affidavit 
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stating that it is no longer charging the unauthorized rate and has refunded any 

over-collection. 

5 .  TTI National states that it never implemented its desired rate increase to $1.99 for 

- intrastate directory assistance calls. Therefore, it never charged customers an 

unauthorized rate for intrastate directory assistance calls. Since it did not charge 

any unauthorized rate, refbnds for over-charges are not applicable. (TTI 

National's rate for Urs t a t e  directory assistance calls remains $1.99.) 

Dated: October 19,2001 

TTI NATIONAL, INC. 

By: 
Louie DeCarlo 
Regulatory Compliance Manager 

Subscribed and sworn to before me this 1 9th day of October, 2001. 


